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1 INTRODUCTION 

Wireless LAN is local area networking without wires. Radio frequencies are used to 
transmit and receive data between PCs and other network devices. You may use 
wireless LANs to configure either independent networks (also known as Ad-hoc 
networks), or infrastructure networks. Ad-hoc networks are suitable for small or 
temporary peer-to-peer configurations. Infrastructure networks offer fully distributed 
data connectivity via micro cells and roaming. 

Your 3Com OfficeConnect Wireless 1 1g USB Adapter uses the innovative 802.1 1g 
standard. This standard is five times faster than the 802.1 1b standard and allows you 
to wirelessly network faster (up to 54Mbps) than ever. To obtain the most benefit 
from your 3Com OfficeConnect Wireless 1 1g USB Adapter, please read this manual 
carefully before using the adapter. 

1.1 Features 

With the 3Com OfficeConnect Wireless 1 1 g USB Adapter, you can 

• Establish a wireless connection without the hassles and cost of cabling. 

• Operate in either Ad-hoc or Infrastructure mode. 

• Utilize up to 1 28-bit WEP encryption. 

• Enjoy high-speed data transfer rate up to 54 Mbps. 

• Employ automatic data rate switching which offers maximum reliability, 
throughput, and connectivity. 

• Connect to the network at a range up to 100 meters indoors and 400 meters 
outdoors. 

• Monitor and configure the network via the supplied user-friendly application. 

• Support WPA-PSK data encryption on Microsoft Windows XP. 

1 .2 Package Contents 

Before starting the installation, please make sure you have the following items: 

• One 3Com OfficeConnect Wireless 1 1g USB Adapter 

• One CD-ROM for drivers and utilities installation 

• Quick Start Guide 

If any of the above items is missing or damaged, please contact your distributor. 
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1.3 System Requirements 

Your computer or laptop must meet the following minimum requirements to 
properly operate your 3Com OfficeConnect Wireless 1 1g USB Adapter: 

• 32 MB RAM or above 

• CD-ROM drive 

• 300 MHz processor or higher 

• Microsoft Windows 98SE, Windows Me, Windows 2000, or Windows XP 

• USB port version 2.0 or 1 .1 




Note: USB port version 2.0 is required for 1 1 g performance. To take 
full advantage of this adapter's features, please upgrade the USB port 
on your laptop or PC to version 2.0. 



1.4 Your 3Com OfficeConnect Wireless 11g USB Adapter 

Insert the 3Com OfficeConnect Wireless 1 1g USB Adapter into the USB port of your 
computer or laptop. You may twist or rotate your 3Com OfficeConnect Wireless 1 1g 
USB Adapter to best meet your network connectivity and space needs. The adapter is 
shown in Figure 1 . 




Figure 1 3Com Office Connect Wireless 1 1g USB Adapter 
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2 INSTALLATION 



It's easy to install your 3Com OfficeConnect Wireless 1 1 g USB Adapter and its 
software. Use the Windows™ New Hardware Wizard as described below to set up 
your adapter in minutes. The installation is similar, whether you are running 
Windows XP, Windows 2000, Windows Me, or Windows 98SE. For convenience, 
the installation for Windows XP is shown. 

2.1 Installation Procedures 

To install the adapter, please read and follow the instructions below. 

1 . Plug your 3Com OfficeConnect Wireless 1 1g USB Adapter into a USB 2.0 port 
on your machine. 

2. Once your system detects the device, the Found New Hardware Wizard dialog 
box appears. Select the Advanced option and click Next to proceed. See 
Figure 2. 



Found Mew Hardware Wizard 




Welcome to the Found New 
Hardware Wizard 




This wizard helps you install software for: 




USB Device 




{*} If your hardware came with an installation CD 
^jS* or floppy disk, insert it now. 




What do you want the wizard to do? 




O Install the software automatically [Recommended] 
(+) Install from a list or specific location (Advanced) 




Click Next to continue. 


([ Next > |) | Cancel | 



Figure 2 Found New Hardware Wizard Dialog Box: Opening Screen 

3. Insert the supplied Setup CD into your CD-ROM drive. Exit from the CD if the 
user interface pops up. 
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4. Select Search for the best driver in these locations. Check Include this location 
in the search, and use the Browse button to find the location of your CD-ROM 
drive. See Figure 3. 



Found New Hardware Wizard 


Please choose your search and installation options. 


PS! 






f®Eearch for the best driver in these locations. 




Use the check boxes below to limit or expand the default search, which includes local 


paths and removable media. The best driver found will be installed. 




1 1 Search removable media (floppy, CD-ROM...] 




^^^iclude this location in the search: 




| G ADriver v| ([ Browse |J 


O Don't search. 1 will choose the driver to install. 




Choose this option to select the device driver from a list, Windows does not guarantee that 


the driver you choose will be the best match for your hardware. 




< Back || Nent> | | Cancel 



Figure 3 Found New Hardware Wizard Dialog Box: Search and Installation 
Options 
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5. Open the folder named Driver, and click OK. See Figure 4. 



Browse For Folder 



Select the folder that contains drivers for your hardware. 



ffl BACKUP (Di) 
ffl Local Disk (E:) 
ffl Windows XP (F:) 



_3 



O QIG 
ffl -i* Win2000 (H:) 

To view any subfolders, click a plus sign above. 



Figure 4 Browse For Folder Dialog Box 

6. Click Next and the system will start to copy the drivers found. See Figure 5. 



Found New Hardware Wizard 



Please choose your search and installation options. 



® Search for the best driver in these locations. 

Use the check boxes below to limit or expand the default search, which includes local 
paths and removable media. The best driver found will be installed. 

I I Search removable media (floppy, CD-ROM...] 

0 Include this location in the search: 

[GAD river v [ Browse ] 

O Don't search. I will choose the driver to install. 

Choose this option to select the device driver from a list. Windows does not guarantee that 
the driver you choose will be the best match for your hardware. 



< Back 



{ Next> ] ) 



Cancel 



Figure 5 Found New Hardware Wizard Dialog Box: Search and Installation 
Options 

7. Windows may notify you that the driver has not passed Windows Logo testing. 
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Your OfficeConnect Wireless 1 1 g USB has been tested to work with the 
operating systems listed in Chapter 1 . Select Continue Anyway to proceed with 
the installation. See Figure 6. 




The software you are installing for this hardware: 



3Com OfficeConnect Wireless 1 1 g USB Adapter 



has not passed Windows Logo testing to verify its compatibility 
with Windows XP. fTell me why this testing is important. ] 

Continuing your installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the hardware vendor for software that has 
passed Windows Logo testing. 




Figure 6 Hardware Installation Dialog Box 
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8. Click Finish to complete the driver installation. This completes the driver 
installation. See Figure 7. 



Found New Hardware Wizard 




Completing the Found New 
Hardware Wizard 




The wizard has finished installing the software for: 




3Com OfficeConnect Wireless 11g USB Adapter 




Click Finish to close the wizard. 


< Back ^ Finish ^ Cancel 



Figure 7 Found New Hardware Wizard Dialog Box: Finish Screen 
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9. You must now install the utility program for the USB adapter. Double-click the 
My Computer icon and double-click the CD-ROM drive icon. The utility 
program installs automatically. See Figure 8. 



? My Computer 


File Edit View Favorites Tools Help 


Qeack - Q - ^ ^ JD Search ^7 Folders [TTT]-- 


Address | My Computer 


System Tasks 

[7] View system information 
Add or remove programs 
Q* Change a setting 


j^^^ kris_wu's Documents 
Hard Disk Drives 


Other Places * 

My Network Places 
|Q My Documents 
Ir^i 5hared Documents 

Control Panel 


^^0$ Win2000(C:) *Zt0& BACKUP (D:) 
t^^S Local Disk (E:) ^$0$ Windows XP (F:) 

Devices with Removable Storage 


Details * 




My Computer 

System Folder 


_. "ifjj^ 3 16 Fl ° PPy ^ A 1 5 ^^^^^^^^F\^S4i^7."' [St J 



Double-click the 
CD-ROM icon. 



Figure 8 My Computer Dialog Box 
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10. When the installation is complete, click Finish to exit the InstallShield Wizard 
window. Your adapter is now ready for use. See Figure 9. 



InstallShield Wizard 



Setup Finish 



3Com OfficeConnect Wireless 1 1 g USB Adapter Setup is 
almost complete. 

Choose the options ^ou want below. 



Click Finish to complete Setup. 




( Finish j) 



Figure 9 InstallShield Wizard Finish Dialog Box 

1 1 . Upon completion of the software installation, the 3Com OfficeConnect Wireless 
1lg USB Adapter Utility icon appears in the system tray. See Figure 10. 

^4 ^SeP 4:06 PM 

Figure 10 3Com OfficeConnect Wireless 1 1g USB Adapter Utility Icon 

12. Double-click the icon to launch the application and open the 3Com USB 
Wireless Card Manager dialog box to configure your adapter. 

For more details about 3Com USB Wireless Card Manager, please refer to Chapter 3, 
Configuration Utility. 
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2.2 Windows XP Installation Notes 

Windows XP has a built-in configuration tool, Windows XP Wireless Zero 
Configuration, available to assist you in managing your wireless networks. 3Com 
recommends you use the provided 3Com USB Wireless Card Manager to manage 
your adapter. To use the Zero Configuration tool, refer to Chapter 5. 

To use the 3Com USB Wireless Card Manager under Windows XP, you need to 
disable the default settings of your Windows XP Wireless Zero Configuration utility. 
Follow the procedure below. 

1 . Right-click the 3Com USB Wireless Card Manager to Exit from the program. Do 
this before you try to access Windows XP Wireless Zero Configuration. See 
Figure 1 1 and Figure 12. 




Figure 11 3Com OfficeConnect Wireless 1 1g USB Adapter Utility Icon 



DEFAULT 



Show 

Radio On/Off 
Hide 




Figure 12 Right-click Menu of the System Tray Icon 
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2. Right-click the Network Connections icon in the task bar to open the Wireless 
Network Connection Status dialog box. Select Properties. See Figure 13. 



Wireless Network Connection 2 Status 



0® 



General Support! 



Connection 
Status: 
Duration: 
Speed: 

Signal Strength: 



Connected 
00:06:17 

54,0 Mbps 
f >□□□□ 



Activity 



Bytes: 



Sent 1, 

3,180 | 



Received 
2,723 



Properties ^ ) 



Disable 



Close 



Figure 13 Wireless Network Connection Status Dialog Box 
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3. Choose the Wireless Networks tab in the Wireless Network Connection 

Properties dialog box, and uncheck the Use Windows to configure my wireless 
network settings checkbox. See Figure 14. 



Wireless Network Connection Properties 



mm 



General Wireless Networks Authentication II Advanced 



(S]use Windows to^m 



Available networks: — 

To connect to an available network, click Configure. 



WLAN 



Configure 



Refresh 



Preferred networks: 

Automatically connect to available networks in the order listed 
below: 



Move up 



Move down 



Add... 



Learn about setting up wireless network 
configuration. 



Advanced 



Cancel 



Figure 14 Wireless Network Connection Properties Dialog Box 



4. Click OK. The Windows XP Wireless Zero Configuration is now disabled. 

You can now monitor and configure the adapter via 3Com USB Wireless Card 
Manager. For more information on the 3Com USB Wireless Card Manager, please 
refer to Chapter 3, Configuration Utility. 

If you wish to use the Windows XP Wireless Zero Configuration, refer to Chapter 5, 
Using Wireless Zero Configuration for Managing the Adapter. 
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3 CONFIGURATION UTILITY 



The 3Com OfficeConnect Wireless 11g USB Adapter Utility icon appears in 
the system tray following a successful software installation. Double-click this icon to 
open the utility program and configure your USB adapter. 

3.1 System Tray Icon 

The 3Com OfficeConnect Wireless 11g USB Adapter icon appears in the 
system tray located in the bottom right corner of your screen. When you move the 
mouse cursor over this icon, current link quality information is provided. The color 
of the icon varies with the current state of your network connection. The following 
conditions are indicated: 



Excellent Link Quality 



• Hi Radio Off 

Right-clicking the 3Com USB Wireless Card Manager icon in the system tray opens 
the following menu (see Figure 1 5): 

• Default: Use this command to connect to the default network 

• Show: Use this command to open the utility program. 

• Radio On/Off: Use this command to turn on or turn off the radio signal of the 
adapter. 

• Hide: Use this command to minimize the utility program. 

• Exit: Use this command to exit the utility program. 



DEFAULT 



i.hoi.'\i 

Radio On/Off 

Hide 

Exit 



Figure 15 Right-click Menu of the System Tray Icon 
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3.2 3Com USB Wireless Card Manager 

Double-clicking the 3Com OfficeConnect Wireless 11g USB Adapter Utility tray 
icon opens the 3Com USB Wireless Card Manager dialog box. 

You may also launch this dialog box by clicking Start on the taskbar and choosing 
All Programs from the menu, and then selecting 3Com OfficeConnect Wireless 11g 
USB Adapter Utility from the submenu of 3Com Wireless Utility. 

The following five tabs are contained in the utility program (see Figure 16): 

• Configuration 

• Link information 

• IP information 

• Site survey 

• Version information 



3COM USB Wireless Card Manager 



[1 0] 3Com OfficeConnect Wireless 1 1 g USB Adapter 



Configuration j Link information | IP information | Site Survey | Version information | 



| DEFAULT 


d 


| J New | 




| 3Com 







Encryption: | Disabled 
Key1 | 
Key 2 \~ 
Key 3 |~~ 
Key4 |~~ 



> Transmit Rate: \~ 
* Operating Mode: (infrastructure 



w Key Type: | Hex 

Default Key: [~ 
Passphrase: | 



Tk Power 



Advanced ^ Apply changes 



0 Radio On 



Help Jl( Exit 



Figure 16 3Com USB Wireless Card Manager Dialog Box 
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3.2.1 Configuration Tab 

The Configuration tab shows general configuration information. See Figure 17. 



! 3COM USB Wireless Card Manager 



HUE 



[1 0] 3Com 0 f f iceConnect Wireless 1 1 g USB Adapter 

Configuration j Link information | IP information | Site Survey | Version information | 



| DEFAULT 




| J New | 




| 3Com 







Channel: fo2 



> Transmit Rate: \~ 
Operating Mode: | Infrastructure ^] 



Encryption: | Disabled 



Key1 | 
Key 2 T 
Key 3 r 
Key 4 |~ 



t| Key Type: |Hex 

Default Key: [~ 



Tw Power 
- CCCJ))) 



Passphrase: \ 



Advanced ^ Apply changes 



Q Radio On 



|^ Help \\£ Exit 



Figure 17 3Com USB Wireless Card Manager Dialog Box: Configuration Tab 
3.2.1.1 Select Profile 

A profile is a named set of operating parameters for your 3Com OfficeConnect 
Wireless 1 1g USB Adapter. Click the down arrow at the right of this item to view all 
available profiles for your adapter. You may set new values for the selected profile. 

Select New to create a new profile. All profiles must contain the following 
information: 

• SSID: This identifier must be identical to the network SSID. 

• Transmit Rate: This sets the data transmission rate; this is automatically set to 
auto. 

• Operating Mode: This sets the USB adapter operating mode. 

When you finish setting up a profile, choose Apply changes and then Save to save 
the profile. 
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3.2.1.2 SSID 

The SSID (Service Set Identifier), also known as the Network Name, must be unique 
to distinguish itself as a particular wireless network. All wireless points in the 
network area share the same SSID. Type your network SSID in the SSID field to 
associate with access points or stations within the specified wireless LAN. 

To change the SSID, highlight the text in the box, enter the new SSID, and click 
Apply changes to save the changes. 

3.2.1.3 Transmit Rate 

This field sets the best available data packet transfer rate from the associated access 
point or any nodes within the range. This is set to Auto to ensure the best available 
rate is used. 

3.2.1.4 Channel 

This is the radio channel used by wireless devices within the network for 
communication. This command is only available while you are operating in the Ad 
hoc mode. Specify the operating radio frequency channel from the pull-down menu 
if you are the creator of the wireless network. If you are joining an existing network 
you do not need to select the channel; configure the SSID and click Apply changes. 




Note: The available channels differ from country to country. The chan- 
nel number must be the same between the entries/stations within the 
network, so that each station can communicate with the other stations. 



While in the Infrastructure mode, the channel number is the same as the associated 
access point. Thus, there is no need to manually set up the channel if you are using 
Infrastructure mode. 
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3.2.1.5 Operating Mode 

The 3Com OfficeConnect Wireless 1 1 g USB Adapter offers the following modes: 

• Infrastructure mode: The Infrastructure (or Access Point) mode allows you to 
communicate with a wired network via an access point. If you wish to operate in 
this mode, you must enter an identical SSID to make a communication with the 
intended access point. 

• Ad hoc mode: The Ad hoc mode provides you with peer-to-peer communication, 
which means every wireless-equipped computer within a group is able to 
connect with another computer other as an independent wireless LAN without 
the use of an access point. All stations within the Ad-hoc network use the same 
SSID. 

3.2.1.6 Encryption (WEP Security) 

You may choose one of the following security settings from this pull-down list: 

• Disabled: Select this option to allow all stations within the same networking 
community to communicate without any data encryption. 

• 64 bit or 128 bit: These two key lengths are offered. Select the preferred level of 
security. The same WEP key is required for communication with the chosen 
access point. 

If you have enabled encryption, you must select a Key Type from the drop down 
menu. Also select one Default Key to use for encryption. 

3.2.1.7 Key Type 

Once you set the Encryption type as 64 bit or 128 bit, you may either edit WEP keys 
manually or create them via the passphrase of your wireless network. 

If you want to create keys manually, you can directly enter up to 4 WEP keys for use 
in WEP encryption. 

To generate the WEP keys, please define the key type as ASCII or Hexadecimal (for 
hexadecimal characters, only digits 0-9 and letters A-F are valid). Then edit the text in 
the blank fields below, from Key 1 to Key 4, as the encryption codes. 




Note: These codes/keys must be identical between the wireless nodes 
within the same network group (or SSID). 
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Check the table below to find the valid key length of each encryption type: 



Key Type 


64 bit 


128 bit 


ASCII 


5 characters 


1 3 characters 


Hexadecimal 


10 digits 


26 digits 



3.2.1.8 Default Key 

Indicate which WEP key you intend to use for the WEP encryption from the pull- 
down menu. Make sure that the intended access points or wireless devices on the 
wireless network share the same key. Key 1 is used by default. 

3.2.1.9 Passphrase 

Choose this command when the associated wireless network uses a passphrase to 
create WEP keys. Enter the passphrase string in the Passphrase field to generate 
encryption keys in the Key fields. 



Note: Be sure you have entered the correct encryption type informa- 
tion in the fields described above according to the associated agent's 
configuration. If any information is inaccurate, the connection will fail 



After you have finished configuring the Encryption features, remember to click Apply 
changes to initiate the new settings. Press Save to save all changes. 

3.2.1.10 Tx Power 

A WLAN device normally operates in one of the following modes: transmit, receive, 
or sleep. Adjust the transmit power level to maximize the goodput in the WLAN, 
while minimizing the transmit power to save battery energy. 
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3.2.2 Link Information Tab 

The Link information tab displays information about the current link. See Figure 1i 



! 3COM USB Wireless Card Manager 



[1 0] 3Com OfficeConnect Wireless 1 1 g USB Adapter 



Configuration i Link information ; |p information Site Survey Version information 
Associated BSS ID: |00:01:ES:FF:F4:D1 
Channel p 



Throughput 



Current Tx Rate | 54 - 0 Mb P s 
SSID 1 3Com 

Link Quality: 



Signal Strength: 



Rx Fragments [0 
Tx Fragments |^ 



Good (73%) 
Good (73%) 



Q Radio On 



Help ||jtj Exit 



Figure 18 3Com USB Wireless Card Manager Dialog Box: Link Information Tab 

3.2.2.1 Associated BSS ID 

This field shows the MAC Address of the current associated entry. If you are in 
Infrastructure mode, this is a connected access point. If you are in Ad hoc mode, this 
is a computer in the peer-to-peer network. 

3.2.2.2 Channel 

This field shows the current wireless network channel being used. 




Note: If you are in Infrastructure mode, the channel number may 
change as the radio scans for available channels. 



3.2.2.3 Current Tx Rate 

This field shows the current connection transmission rate. 
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3.2.2.4 SSID 

This field shows the current connection network name. 

3.2.2.5 Throughput 

These fields show the current transmission rate (Tx Fragments) and receiving rate (Rx 
Fragments) on your 3Com OfficeConnect Wireless 1 1 g USB Adapter. These values 
will vary according to usage and connection quality. 

3.2.2.6 Link Quality 

The Link Quality graph shows the percentage of successfully transmitted or received 
signal data for the associated access point beacon within a limited period. A high 
percentage indicates a good link. 

3.2.2.7 Signal Strength 

The Signal Strength graph shows the received baseband processor signal strength 
from the associated access point beacon. As the signal gets stronger, the signal 
percentage rate becomes higher. 
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3.2.3 IP Information Tab 

Go to the IP information tab to view the IP settings for the adapter. Click Release to 
release the current IP setting, and click Renew to obtain a new IP for the USB 
adapter. See Figure 19. 



„ 3COM USB Wi re less Ca r d Ma nage r OHIM 



| P 0] Xom 0 fficeConnect Wireless 11 g U S B Adapter j*J 


Configuration Link information ! IP information j Site Survey Version information 


IP Address: ffra.254.Z14.Z46 
Host Name: computer 


IP Netmask: Z55.Z55.0.0 


Gateway : 






DHCPServer: Z55.255.255.Z55 


| Release | Renew 




Q Radio On 


Help Exit | 





Figure 19 3Com USB Wireless Card Manager Dialog Box: IP Information Tab 

The following fields are available: 

• IP Address: This field shows the IP address of the USB adapter. 

• IP Netmask: This field shows the mask used to define the IP address sub-network. 

• Host Name: This field shows the host computer name. The USB adapter is 
inserted into the host computer. 

• Gateway: This field shows the gateway IP address of the USB adapter. 

• DHCP Server: This field shows the DHCP (Dynamic Host Configuration 
Protocol) server IP address on your network. 
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3.2.4 Site Survey Tab 

Click the Rescan button to reinitiate the scanning process and update the list. The 
results of the scan are shown in the Site Survey Tab. This tab shows the following 
information for each wireless network: Network name (SSID), Base Station Network 
ID, Channel, Encryption, Signal Strength, and Network Type. See Figure 20. 



F 

*i 3COM USB Wireless Card Manager 




□ 






[1 0] 3Com OffiosConneot Wireless 1 1 g USB Adapter 












Configuration Link information IP information ! Site Survey ] Version 


nformation 1 






Rescan | 










Network Name Ease Station Network ID Channel Encryption 


Signa 








3Com 00:0C:DB:81:40:84 6 




64% 






AP-MIS 00:01:E6:FF:A4:CF 11 




63% 












v 










> 
















|0 Radio On \0 


Help ||4 


Exi 







Figure 20 3Com USB Wireless Card Manager Dialog Box: Site Survey Tab 

To make a direct association with any site on the list, double-click on the intended 
entry. The Configuration tab displays. You may change your settings to make a 
connection with that site. 
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3.2.5 Version Information Tab 

This tab shows the following general software information for your 3Com 
OfficeConnect Wireless 1 1g USB Adapter: 

• Driver version: This field shows the current version and release date of the 3Com 
OfficeConnect Wireless 1 1g USB Adapter driver. 

• Application version: This field shows the current version and release date of the 
3Com OfficeConnect Wireless 1 1g USB Adapter utility program. 

See Figure 21 . 



3COM USB Wireless Card Manager 



EC ® 



[1 0] 3Com OfficeConnect Wireless 11 g USB Adapter 



Configuration | Link information | IP information | Site Survey Version information | 



3Com 



3Com Corp 

http7Mww.3com.com 
Copyright(c) 3Com Corp 



Driver version: 1.0.5.0 
Application version: 01.00.00.09 



DataFridaji, November 07, 2003 



Q Radio On 



Help Exit 



Figure 21 3Com USB Wireless Card Manager Dialog Box: Version Information Tab 
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4 ADVANCED PROPERTIES TAB 

The Advanced Properties tab provides access to operating parameters for the 
network adapter that is controlled by the configuration utility. These properties are 
accessed through the Windows Device Manager. The following steps describe how 
to access these properties under Windows XP. The procedure may vary slightly for 
Windows 2000. If you are using Windows 2000, consult your operating system 
documentation or your system administrator for instructions on accessing the 
Windows Device Manager. 




Note: Properties that appear in the Device Manager list may vary 
depending on the adapter installed in your computer. 



1 . Right-click the My Computer desktop icon and choose Properties from the 
menu. 

2. Choose the Hardware tab and click Device Manager. 

3. Expand Network adapters and find 3Com OfficeConnect Wireless I1g USB 
Adapter. Right-click the item and choose Properties from the menu. See 
Figure 22. 



Computer Management 



S File Action View Window Help 

iBiji Computer Management (Local) 
System Tools 
fU Event Viewer 
iJ Shared Folders 

Local Users and Groups El .ffi 

f Performance Logs and Alerts 
Device Manager El' 
- Storage El 

f Removable Storage El 
Disk Befragm enter + 
Disk Management 
I Services and Applications 



-TESTMACHIME 
Computer 
Disk drives 
Display adapters 
DVD/CD-ROM drives 
fhpm .disk controllers 
Floppy disk drives 
IDE ATA/ATAPI controllers 
Keyboards 

Mice and other pointing devices 
Monitors 

Network: adapters 



T nmOfrireCDnrecl Wireless llgl SBActaptfi 



B-J? Ports (COM &. LPT) 
El Sfc Processors 

+ Sound, video and game controllers 

+ J System devices 

+ c% Universal Serial Bus controllers 



Update Driver... 

Disable 

Uninsiiill 

Scan for hardware changes 



Figure 22 Device Manager Dialog Box 
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4. Click the Advanced tab in the dialog box. See Figure 23. 



3Com Office Connect Wireless llg USB Adapter (3CR 



General Advanced | Driver | 



The following properties are available for this network adapter. Click 
the property you want to change on the left, and then select its value 
on the right. 



Property: 



Value: 



Configuration Profile 



Fragmentation Threshold 
Long Retry Limit 
Nitro Mode 
Power Save Mode 
RTS Threshold 
Short Retry Limit 



WiFi Spec 




G only 




Mined 


1 


Mined Long 




Mined Short 




Test 







OK Cancel 



Figure 23 802.1 1g/b WLAIM USB (2.0) Adapter Properties Screen: Advanced Tab 



5. The value for each property shown in the Property column is displayed to the 
right in the Value menu. Use the drop-down menu to change the value settings 
for any property. To change a numeric value, click in the Value field, and enter 
the desired value. Choosing Not Present from the drop-down menu disables the 
selected property. 

The following sections describe the available properties. 
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4.1 Configuration Profile 

Use the Configuration Profile property to specify a pre-defined profile with standard 
parameters. The following values are available: 

• B only: This profile is for adapter operation in 802.1 1 b environments only. 

• B WiFi: This profile is for adapter operation in 802.1 1 b that conform to WiFi 
standards. 

• G only: This profile is for adapter operation in 802.1 1g environments only. 

• Mixed: This profile is for adapter operation in either 802.1 1 b or 802.1 1g 
environments. 

• Mixed Long: This profile is for long-range adapter operation in either 802.1 1 b or 
802.1 1 g environments. 

• Mixed Short: This profile is for short-range adapter operation in either 802.1 1 b or 
802.1 1 g environments. 

• Test: This profile is for adapter operation in the widest range of 802.1 1 
environments. 

• WiFi Spec: This profile is for adapter operation in environments that conform to 
WiFi standards. 

4.2 Fragmentation Threshold 

The Fragmentation Threshold property defines the size (in bytes) that a packet is split 
into for transmission. You may enter a value from 256 to 2346 in increments of 2 
(even numbers only) for the fragmentation threshold. This property should be 
disabled unless you are directed to enable it by your system administrator. 

4.3 Long Retry Limit and Short Retry Limit 

The Long Retry Limit and Short Retry Limit properties define the maximum number 
of re-transmissions of a data packet. A data packet may need to be re-transmitted if 
there has been a CTS or ACK receive failure. 

4.4 Nitro Mode 

The Nitro Mode property specifies if Nitro mode is enabled or disabled. Nitro mode 
is used to increase data throughput over the WLAN. This mode is particularly 
effective in mixed 802.1 1 b/g environments. 
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4.5 Power Save Mode 

The Power Save Mode property turns the Station Power Save feature on or off. The 
power save feature decreases the amount of power consumed by the adapter by 
powering off the radio for short periods. This feature helps extend battery life. The 
following values are available: 

• Disabled: This setting places the adapter in continuous access mode. This is the 
default setting. 

• Dynamic: This setting provides a fast power saving mode that provides the best 
combination of performance and power usage. 

• Maximum: This setting allows for the greatest power saving. 

4.6 RTS Threshold 

The RTS Threshold property defines the packet size (in bytes) for transmissions 
governed by the RTS/CTS transaction. You may enter a value from 0 to 2347 for the 
RTS threshold. This property should be disabled unless you are directed to enable it 
by your system administrator. 
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5 USING WIRELESS ZERO CONFIGURATION FOR 
MANAGING THE ADAPTER 

If you would like to use the Windows XP Wireless Zero Configuration tool to 
manage your system so that it works with WPA Compliant AP, you must download a 
WPA supplicant and install it first. Then configure your network as discussed in the 
following steps. 

1 . Go to Start menu, Control Panel, and open Network Connections. Right click on 
Wireless Network Connection, and select Properties. See Figure 24. 



'tit Crarti ■ iwiv^mfhApj-i 

5 5etUp-3 hWC Or S4Ti4l 

<fl FWrtfl rt: I It '.iitrs.iral 



» 




Curti S>v I em I 



Figure 24 Network Connections Window 
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2. Go to the Wireless Networks tab, and check the Use Windows to configure my 
wireless network settings checkbox. See Figure 25. 



-i- Wireless Network Connection 4 Properties f?1 F 



General | Wireless Networks | Advanced | 



PI Use Windows to configure my wireless network settings 



Available networks: 

To connect to an available network, click Confi gure. 



[ Enterprise Wireless AP 

1 | 



fi gure, _ 
Configure \j" 



Preferred networks: 

Automatically connect to available networks in the order listed 
below: 

Move up 



Add... 



Properties 



Learn about setting up wireless network 
configuration. 



-Step 3 



Figure 25 Wireless Connection Properties Window 

3. Select the network that you want to connect, and click Configure. 
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4. In the Wireless Network Properties window, you need to set the parameters for 
the selected network in the Wireless network key section. See Figure 26. 



Wireless network properties 



Association | Authentication | 



Network name (SSID): 



ireless network key 



This network requires a key for the following: 
Network Authentication: 
Data encryption: 



□ pen 



WEP 



Network key: 
Confirm network key: 

Key index (advanced): |l 

The key is provided for me automatically 



This is a computer-to-computer (ad hoc) network; wireless 
access points are not used 



Figure 26 Wireless Network Properties Window: Wireless Network Key 

If the wireless network that you are connecting to uses authentication and 
encryption, then you should set the adapter with the same settings to ensure a 
successful connection. 
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5. In the Network Authentication field, select WPA-PSK. In the Data Encryption 

field, select TKIP. See Figure 27. 



Wireless network properties 



Association | Authentication | 



N etwork name (S S I D ): | 3Com 
Wireless network key 

This network requires a key for the following: 



Network Authentication: 
Data encryption: 



no 



| WPA-PSK 


v | 




| TKIP 


V 



Network key: 
Confirm network key: 

Key index (advanced): |l 

i I The key is provided for me automatically 



| | This is a computer-to-computer (ad hoc) network; wireless 
access points are not used 



Figure 27 Wireless Network Properties Window: Network Authentication and Data 
Encryption 
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Enter the key string in the Network key field and in the Confirm network key 
field. Click OK. See Figure 28. 



Wireless network properties 



Association | Authentication | 



M etwork name (S S I D ): |3Corn 

Wireless network key 

This network requires a key for the following: 



Network Authentication: WPA-PSK 



Data encryption: FtKIP 



Network key: 
Confirm network key: 



Key index (advanced): 1 



3 The key is provided for me automatically 



| | This is a computer-to-computer (ad hoc) network; wireless 
access points are not used 



(j OK ^)^_Cancel_J 



Figure 28 Wireless Network Properties Window: Network Key 

WPA-PSK (Pre Shared Key) is designed for home network or SOHO environments. It 
provides strong authentication and encryption functions to protect your wireless 
network against intrusion. 

With WPA-PSK Network Authentication, there is a shared key between the client 
adapter and the Access Point. When WPA-PSK is selected, you should choose TKIP 
for data encryption. A combination of WPA-PSK and TKIP provides the best security 
protection for your wireless network. This combination uses a passphrase (or a 
shared secret) that must be set in the Access Point and your adapter. 



Note: WPA is designed for the enterprise or for the network environ- 
^ff^fc ment with a RADIUS (or a centralized) server. If your network environ- 

1= m ment uses a RADIUS server, contact your network administrator for 

detailed instructions on how to set up WPA authentication and Encryp- 
tion. 
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A OBTAINING SUPPORT FOR YOUR PRODUCT 

A.1 Register Your Product to Gain Service Benefits 

To take advantage of warranty and other service benefits, you must first register your 
product at http: //eSupport . 3oom.com/. 3Com eSupport services are based on 
accounts that you create or have authorization to access. First time users must apply 
for a user name and password that provides access to a number of eSupport features 
including Product Registration, Repair Services, and Service Request. 

A.2 Purchase Value-Added Services 

To enhance response times or extend warranty benefits, contact 3Com or your 
authorized 3Com reseller. Value-added services can include 24x7 telephone 
technical support, software upgrades, onsite assistance or advance hardware 
replacement. Experienced engineers are available to manage your installation with 
minimal disruption to your network. Expert assessment and implementation services 
are offered to fill resource gaps and ensure the success of your networking projects. 
More information on 3Com Extended Warranty and Professional Services is available 
at http : //www. 3 com. com/. 

Contact your authorized 3Com reseller or 3Com for additional product and support 
information. 

A.3 Troubleshoot Online 

You will find support tools posted on the 3Com web site at 
http : //www. 3 com. com/ 

3Com Knowledgebase helps you troubleshoot 3Com products. This query-based 
interactive tool is located at http: //knowledgebase. 3com. com and contains 
thousands of technical solutions written by 3Com support engineers. 

Connection Assistant helps you install, configure and troubleshoot 3Com desktop 
and server NICs, wireless cards and Bluetooth devices. This diagnostic software is 
located at: 

http: //www. 3 com. com/prodforms/ software/connect ion assistant/ 
ca thank you. html 

A.4 Access Software Downloads 

Software Updates are the bug fix / maintenance releases for the version of software 
initially purchased with the product. In order to access these Software Updates you 
must first register your product on the 3Com web site at 
http: //Support . 3 com. com/. 

First time users will need to apply for a user name and password. A link to software 
downloads can be found at http: //eSupport . 3 com. com/, or under the Product 
Support heading at http : //www. 3com. com/ 
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Software Upgrades are the software releases that follow the software version 
included with your original product. In order to access upgrades and related 
documentation, you must first purchase a service contract from 3Com or your 
reseller. 

A.5 Contact Us 

3Com offers telephone, e-mail and internet access to technical support and repair 
services. To access these services for your region, use the appropriate telephone 
number, URL or e-mail address from the list below. You will find a current directory 
of support telephone numbers posted on the 3Com web site at 
http : //csoweb4 .3com.com/contactus/ 

A.6 Telephone Technical Support and Repair 

To obtain telephone support as part of your warranty and other service benefits, you 
must first register your product at http: //eSupport. 3com. com/ 

When you contact 3Com for assistance, please have the following information ready: 

• Product model name, part number, and serial number 

• A list of system hardware and software, including revision level 

• Diagnostic error messages 

• Details about recent configuration changes, if applicable 

To send a product directly to 3Com for repair, you must first obtain a return 
authorization number (RMA). Products sent to 3Com, without authorization numbers 
clearly marked on the outside of the package, will be returned to the sender 
unopened, at the sendens expense. If your product is registered and under warranty, 
you can obtain an RMA number online at http: / /eSupport . 3 com. com/. First 
time users will need to apply for a user name and password. 

Telephone numbers are correct at the time of publication. Find a current directory of 
support telephone numbers posted on the 3Com web site at 
http : //csoweb4 .3com.com/contactus/ 
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Country 



Telephone Number 



Country 



Telephone Number 



Asia, Pacific Rim Telephone Technical Support and Repair 

Australia 1 800 678 515 Pakistan 

800 933 486 



Hong Kong 
India 

Indonesia 
Japan 

Malaysia 
New Zealand 



+ 61 2 9424 5179 or 
000800 650 1 1 1 1 



001 803 61009 



00531 616 439 or 
03 5977 7991 



1800 801 777 
0800 446 398 



Philippines 
P.R. of China 

Singapore 
S. Korea 

Taiwan 
Thailand 



+ 61 2 9937 5083 

1235 61 266 2602 
or 18001 888 9469 

1080061 00137or 
021 6350 1590 or 
00800 0638 3266 

800 6161 463 
080 333 3308 

00801 61 1 261 
001 800 611 2000 



You can also obtain support in this region using the following e-mail: 
apr technical support@3com.com 

Or request a repair authorization number (RMA) by fax using this number: + 65 543 6348 



Country 



Telephone Number Country 



Telephone Number 



Europe, Middle East, and Africa Telephone Technical Support and Repair (1 of 2) 

+ 44 (0)1442 435529 



From anywhere in 
these regions, call: 



From the following countries, you may use the numbers shown: 
Austria 01 7956 7124 Luxembourg 

Belgium 070 700 770 Netherlands 

Denmark 7010 7289 Norway 

Finland 01080 2783 Poland 

France 0825 809 622 Portugal 

You can also obtain support in this region using the following URL: 
http: //emea. 3oom.com/ support/email . html 



342 0808128 
0900 777 7737 
815 33 047 
00800 441 1357 
707 200 123 
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Country Telephone Number Country Telephone Number 



Europe, Middle East, and Africa Telephone Technical Support and Repair (2 of 2) 



Germany 


01805 404 747 


South Africa 


0800 995 014 


Hungary 


06800 12813 


Spain 


9 021 60455 


Ireland 


01407 3387 


Sweden 


07711 14453 


Israel 


1800 945 3794 


Switzerland 


08488 50112 


Italy 


199 161346 


U.K. 


0870 909 3266 



You can also obtain support in this region using the following URL: 
http: //emea. 3oom.com/ support/email . html 



Country Telephone Number Country Telephone Number 



Latin America Telephone Technical Support and Repair (1 of 2) 



Antigua 


1 800 988 2112 


Guatemala 


AT&T +800 998 2112 


Argentina 


0 810 444 3COM 


Haiti 


57 1 657 0888 


Aruba 


1 800 998 2112 


Honduras 


AT&T +800 998 2112 


Bahamas 


1 800 998 2112 


Jamaica 


1 800 998 21 12 


Barbados 


1 800 998 2112 


Martinique 


571 657 0888 


Belize 


52 5 201 0010 


Mexico 


01 800 849CARE 


Bermuda 


1 800 998 2112 


Nicaragua 


AT&T +800 998 2112 


Bonaire 


1 800 998 2112 


Panama 


AT&T +800 998 2112 


Brazil 


0800 1 3 3COM 


Paraguay 


54 11 4894 1888 


Cayman 


1 800 998 2112 


Peru 


AT&T +800 998 2112 



You can also obtain support in this region using the following: 
Spanish speakers, enter the URL: 

http : //lat . 3com.com/lat/support/ form. html 

Portuguese speakers, enter the URL: 

http : //lat . 3 com. com/br /support/ form. html 

English speakers in Latin America should send e-mail to: 
lat_support_anc@3com. com 
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Country Telephone Number Country Telephone Number 



Latin America Telephone Technical Support and Repair (2 of 2) 



Chile 


AT&T +800 998 2112 


Puerto Rico 


1 800 998 2112 


Colombia 


AT&T +800 998 2112 


Salvador 


AT&T +800 998 2112 


Costa Rica 


AT&T +800 998 21 12 


Trinidad and Tobago 


1 800 998 2112 


Curacao 


1 800 998 2112 


Uruguay 


AT&T +800 998 2112 


Ecuador 


AT&T +800 998 21 12 


Venezuela 


AT&T +800 998 2112 


Dominican 
Republic 


AT&T +800 998 2112 


Virgin Islands 


57 1 657 0888 



You can also obtain support in this region using the following: 
Spanish speakers, enter the URL: 

http : //lat. 3com.com/lat/support/ form. html 

Portuguese speakers, enter the URL: 

http : //lat . 3com. com/br/support/ form. html 

English speakers in Latin America should send e-mail to: 
lat support anc@3com.com 



US and Canada Telephone Technical Support and Repair 

1 800 876 3266 
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B TROUBLESHOOTING 

This section provides solutions to problems that you might encounter during 
installation or while operating your 3Com OfficeConnect Wireless 1 1g USB Adapter. 
Please refer to the topics below to solve the any problems that you might encounter. 

B.1 Verifying a Successful Installation 

To confirm that the 3Com OfficeConnect Wireless 1 1g USB Adapter is properly 
installed, please follow the steps below. 

1 . Right-click the My Computer icon and choose Properties from the menu. 

2. In the System Properties dialog box, click the Hardware Device tab, and then 
choose the Device Manager button. 

3. Expand Network adapters and find 3Com OfficeConnect Wireless I1g USB 
Adapter. Right-click the item and choose Properties. 

4. Go to the General tab, and look at the description in the Device Status pane to 
view the current USB adapter status. If an error message is shown, you must unin- 
stall the USB adapter, restart your system, and reinstall the adapter. See 
Section B.2, Uninstall the Driver and Utility. 

5. A system with a successful installation of the 3Com OfficeConnect Wireless 1 1g 
USB Adapter has a dialog box like that shown below in Figure 1 . 



\ Computer Management 



File Action View Window Help 
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, Computer Management (Local) 
Ha System Tools 
+ _yj Event Viewer 
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j|| Device Manager 
-flfl Storage 
+ Removable Storage 
(jjj- Disk Def ragrnenter 
^0 Disk Management 
l^jj Services and Applications 



> 



. s 



i 

* J 

+ * 
5| 



Computer 

Disk drives 

Display adapters 

DVD/CD-ROM drives 

-loppy disk controllers 

Floppy disk drives 

IDE ATA/ATAPI controllers 

Keyboard; 

Mice and other pointing devices 
Monitors 

Network adapters 



( £jl 3Com QfFiceConnect Wireless 1 lg USE Adapter ^ 



+ J? Ports (COM &. LPT) 
+ Processors 

Sound, video and game controllers 
I System devices 
f Universal Serial bus controllers 



Figure 1 Computer Management Dialog Box 
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B.2 Uninstall the Driver and Utility 

Before you uninstall the driver, please make sure that 3Com USB Wireless Card 
Manager program is closed, and then follow the procedures below to uninstall the 
3Com OfficeConnect Wireless 1 1g USB Adapter driver and the utility. 

1 . Right-click the My Computer icon and choose Properties from the opened menu. 

2. In the System Properties dialog box, click the Hardware tab, and then choose 
the Device Manager button. 

3. Expand Network adapters and find the 3Com OfficeConnect Wireless 1 1 g USB 
Adapter. Right-click the item and choose Uninstall from the menu. See Figure 2. 



— Computer Management 



.jfj File Action View Window h 

* l^B eg m ® i 

3j Computer Management (Local) 

H"lffc System Tools 
+ Event Viewer 
S Q Shared Folders 
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- jy Storage 

+ jgjf 1 Removable Storage 
Disk Def ragmenter 
^ Disk Management 

- Q# Services and Applications 



j TPS -TEST MA CHINE 
Computer 
Disk drives 
Display adapters 
DVD/CD-ROM drives 

j Floppy disk controllers 

■■.Jjj^ Floppy disk drives 
Q IDE ATA/AT API controllers 
Keyboards 

Mice and other pointing devices 
■■J Monitors 
fflijt Network adapters 



BCam OfficC'Connc-d "Vitclc-ss : Lg USE Adapts 



■■■Jjf Ports (COM & LPT) 

(Si Processors 

Sound, video and game controllers 
- if System devices 

c|> universal Serial Bus controllers 



Scan for hardware changes 



Figure 2 Device Manager Dialog Box: Right-click Menu 
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4. Click OK in the Confirm Device Removal message box to proceed with the 
removal. See Figure 3. 



Confirm Device Removal 



a Jj 3Com OfficeConnect Wireless 1 1 g USB Adapter 
Warning: You are about to uninstall this device from your system. 



Cancel 



Figure 3 Confirm Device Removal Message Box 

5. Click Start on the taskbar and choose Control Panel from the Settings menu. 

6. Select Add or Remove Programs. 

7. Find the 3Com OfficeConnect Wireless 11g USB Adapter Utility program and 
click the Change/Remove button. See Figure 4. 
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Rem Live 
Programs 
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Programs 
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0 PCI Audio Driver 




; -. i Windows Med:a Player Hotfix [See wmS20026 for mere information] 
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Figure 4 Add or Remove Programs Dialog Box 

8. Follow the on-screen instructions to complete the removal of the program. 
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B.3 Adapter Installation Problems 

If the adapter does not install properly, follow the guidelines below. 

1 . Right-click the My Computer icon and choose Properties to open the System 
Properties dialog box. 

2. Click the Hardware tab, and then choose the Device Manager button. 

3. Find your USB adapter and see if the installation was successful. If you see a yel- 
low exclamation mark beside the item, please follow the steps below to reinstall 
the drivers. 

4. Uninstall the software and hardware drivers from your PC. See Section B.2, Unin- 
stall the Driver and Utility. 

5. Restart your computer and repeat the installation procedures as described in 
Chapter 2, Installation. 

6. Open the Device Manager window again to verify if the installation is successful. 
The yellow exclamation mark should not appear beside the item. 
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C SPECIFICATIONS 



Product Name 


3Com OfficeConnect Wireless 11g USB Adapter 


Host Interface 


USB 1.1/2.0 


Standards 


IEEE 802.11, IEEE 802.11b, IEEE 802.1 1g 


Frequency Band 


2.400 - 2.4835GHz (subject to local regulations) 


Current Drain 


Power save mode=15mA, Standby mode=7mA, Transmit 




mode=370mA, Receive mode=340mA 


Spreading 


DSSS(11b), OFDM(11g) 


Operating Voltage 


5.0 V ± 5% 


Data Rate 


1Mpbs, 2Mbps, 5.5Mbps, 6Mbps, 9Mbps, 11Mbps, 12Mbps, 




18Mbps, 24Mbps, 36Mbps, 48Mbps, 54Mbps 


Transmit Power 


802.11biJ 17dBm 




802.11g 




6/9Mbps=17dBm 




12/18Mbpsi15dBm 




24Mbpst14dBm 




36Mbps ;J14dBm 




48Mbpst12dBm 




54Mbps 12dBm 


Receive Sensitivity 


802.11b 




8% FER@1Mbpsg-91dBm 




oyo rbK(gJ2Mbps -oodbm 




8% FER@5.5Mbps&-85dBm 




8%FER@11Mbps -83dBm 




802.11g 




10% PER@6Mbps = -88dBm 




10% PER@9MbpsS-87dBm 




10% PER@12Mbps = -84dBm 




10% PER@1 8Mbps = -82dBm 




10% PER@24MbpsS-79dBm 




10% PER@36Mbps = -75dBm 




10% PER@48Mbps = -69dBm 




10% PER@54MbpsS-68dBm 


Modulation 


CCK (11b), BPSK, QPSK, 16-QAM, 64-QAM (11g) 
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Product Name 


3Com OfficeConnect Wireless 11g USB Adapter 


Security 


64/128 bit WEP Encryption 




802. 1x, WPA (Windows XP SP1 only) 


Internal Antenna Type 


Single Chip Antenna 


Media Access Control 


RF activity 


Supplied Driver 


UoMA/UA Wltn AOI\ 


Warranty 


1 year 


Temperature Range 


0~65°C (Operating) 


Humidity 


Max. 95% Non-condensing 


Operating Range 


Open Space: up to 400 meters; Indoors: up to 100 meters 




The transmission speed varies in the surrounding environ- 




ment. 
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D REGULATORY COMPLIANCE INFORMATION 

NOTE: This product contains encryption. It is unlawful to export out of the U.S. 
without obtaining a U.S. Export License. 

D.1 FCC Part 15 Notice (Applicable to use within the USA) 
CAUTION: FCC Radio-Frequency Exposure Notice 

This device generates and radiates radio-frequency energy. In order to comply with 
FCC radio-frequency radiation exposure compliance requirements, a separation 
distance of at least 2.5 cm (1 .0 inch) must be maintained between the antenna of the 
device and all persons. 

This product does not contain any user serviceable components. Any unauthorized 
product changes or modifications will invalidate 3Com's warranty and all applicable 
regulatory certifications and approvals. 

The OfficeConnect Wireless 1 1g USB Adapter (3CRWE254G72) has been tested to 
the FCC exposure requirements (Specific Absorbtion Rate). 

D.2 Unintentional Radiator 

WARNING: This equipment has been tested and found to comply with the limits for 
a Class B digital device as applicable, pursuant to Part 1 5 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 

(1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired oper- 
ation. 

(2) The user may find the following booklet prepared by the Federal Communica- 
tions Commission helpful: The Interference Handbook 
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This booklet is available from the U.S. Government Printing Office, Washington, 
D.C. 20402. Stock No. 004-000-00345-4. 

D.3 Manufacturer's Declaration of Conformity 

3Com Corporation, Corporate Headquarters, 350 Campus Drive, Marlborough, MA 
01752-3064, USA 

Declares that the Product: 

Date: April 30, 2003 

Brand Name: 3Com Corporation 

Model Number: 3CRWE254G72 

Equipment Type: 802.1 1g Wireless USB Adapter 

Complies with Part 1 5 of the FCC rules . Operation is subject to the following two 
conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that 
may cause undesired operation 



3Com Corporation 


3CRWE254G72 




Tested To Comply 


With FCC Standards 


FOR HOME OR OFFICE USE 
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D.4 Industry Canada Notice (Applicable for use within Canada) 

This device complies with Canadian RSS-210. 

To prevent radio interference to the licensed service, this device is intended to be 
operated indoors and away from windows to provide maximum shielding. 
Equipment (or its transmit antenna) that is installed outdoors is subject to licensing. 

The installer of this radio equipment must ensure that the antenna is located or 
pointed such that it does not emit RF field in excess of Health Canada limits for the 
general population; consult Safety Code 6, obtainable from Health Canada's website 
www.hc-sc .gc . ca/rpb. 

D.5 Avis de conformite a la reglementation d'lndustrie Canada 

Cet appareil est conform a la norme CNR-210 du Canada. 

Pour empecher que cet appareil cause du brouillage au service faisant I'objet d'une 
licence, cet appareil doit etre utilise a I'interieur seulement et devrait etra place loin 
des fenetres afin de fournir un ecran de blindage maximal. 

L'installateur du present materiel radio doit s'assurer que I'antenne est situee ou 
pointee de maniere a ce que cette derniere n'emette pas de champs radioelectriques 
superieurs aux limites specifiers par Sante Canada pour le grand public; condulter le 
Code de securite 6, disponible sur le site Web de Sante Canada, a I'adresse suivante: 
www. he- sc . gc . ca/rpb. 

D.6 Industry Canada (IC) Emissions Compliance Statement 

This Class B digital apparatus complies with Canadian ICES-003. 

D.7 Avis de conformite a la reglementation d'lndustrie Canada 

Cet appareil numerique de la classe B est conform a la norme NMB-003 du Canada. 

D.8 Safety Notice 

This device has been tested and certified according to the following safety standards 
and is intended for use only in Information Technology Equipment which has been 
tested to these or other equivalent standards: 

UL Standard 60950 (3rd Edition)/ CSA C22.2 No. 60950 

IEC 60950 

EN 60950 
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D.9 European Community CE Notice 

Marking by the symbol 

CCCD 

indicates compliance with the essential requirements of Directive 73/23/EC and the 
essential requirements of articles 3.1(b), 3.2 and 3.3 of Directive 1999/5/EC. Such 
marking is indicative that this equipment meets or exceeds the following technical 
standards: 

• EN 300 328-2 — Electromagnetic compatibility and Radio spectrum Matters 
(ERM); Wideband Transmission systems; data transmission equipment operating 
in the 2,4GHz ISM band and using spread spectrum modulation techniques. 

• ETN 301 489-17: V.1.1.1 (09-2000) — Electromagnetic compatibility and Radio 
spectrum Matters (ERM); ElectroMagnetic Compatibility (EMC) standard for radio 
equipment and services; Part 1 7: Specific conditions for Wideband data and HIP- 
ERLAN equipment. 

• EN 60950 — Safety of information technology equipment, including electrical 
business equipment. 

Due to frequency restrictions, it is necessary to select your country before using 
this radio device. Refer to your 3Com Wireless LAN Manager online help for details. 

3Com OfficeConnect Wireless 1 1g USB Adapter User Guide 

3CRWE254G72 

Published December 2003 
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3Com 



3Com Corporation, Corporate Headquarters 
350 Campus Drive, Marlborough, MA 01752-3064 
USA 

To learn more about 3Com products and services, visit 
our World Wide Web site at www.3com.com 

All specifications are subject to change without notice. 

Copyright © 2003 3Com Corporation. All rights reserved. 
3Com and OfficeConnect are registered trademarks of 
3Com Corporation. All other company and product names 
may be trademarks of their respective companies. 
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